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Issue Report

Site quality report for https://hcqateam.expertflow.com/agent-gadget/ produced on
Monday, 8 March 2021.

Overall Quality - 3 pages with quality issues

Errors - 2 pages with broken links or other errors
Accessibility 1 pages with accessibility problems
Compatibility 2 pages with browser specific issues
Search l 1 pages with search engine issues
Standards - 3 pages have W3C standards issues
Usability 3 pages with usability issues

Totals 16 URLs checked
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Errors

This section shows site quality issues, including broken links and server mis-configurations.

Priority 1

2 issues on 2 pages

® This link is broken. The page could not be found on the target web server.

Fixing this depends on how the link became broken:

e The link has been mistyped and should be fixed

* The destination page has moved and the link should be updated

e The destination page no longer exists and the link should be removed
¢ A file has been accidentally deleted and should be replaced

Broken Link

Broken link: https://hcqateam.expertflow.com/assets/fonts/roboto/Roboto-
Regular.woff 404 Not Found https://hcqateam.expertflow.com/agent-
gadget/styles.d4baccalcacf4dc8c43e.css line 978

Broken link: https://hcqateam.expertflow.com/assets/fonts/roboto/Roboto-
Medium.woff 404 Not Found https://hcgateam.expertflow.com/agent-
gadget/styles.d4baccalcacf4dc8c43e.css line 979

Broken link: https://hcqgateam.expertflow.com/assets/fonts/roboto/Roboto-Bold.woff
404 Not Found https://hcgateam.expertflow.com/agent-
gadget/styles.d4baccalcacf4dc8c43e.css line 980

® This page is blank.

https://hcgateam.expertflow.com/agent-gadget/ line 1
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Accessibility

This section shows accessibility issues, indicating problems for older users, people with
disabilities or accessibility needs. Automated testing cannot detect all accessibility issues, so
should be used alongside human testing.

Level AA

1issues on 1 pages

The CSS outline or border style on this element makes it difficult or impossible to see the
dotted link focus outline.

Change the style to avoid obscuring the focus outline around focusable elements.

e Chrome (obscures the focus indicator on links, buttons, dropdowns and range
controls)

e Firefox (obscures the focus indicator on links)

e Internet Explorer (obscures the focus indicator on links, buttons and range
controls)Internet Explorer does not support the “outline-offset:" property, so using this
does not reliably avoid focus outline overlap.

WCAG 2.1 AA F78 Section 508 (2017) AA F78

https://hcgateam.expertflow.com/agent-gadget/assets/styles/materialize.min.css line
1183 1220 1267 1408 ...
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Compatibility

This section shows pages that exhibit browser-specific behavior, or trigger browser bugs.

Priority 2

1 issues on 2 pages

The display: flex CSS property does not work correctly in some browsers.

Internet Explorer <11

https://hcgateam.expertflow.com/agent-gadget/assets/styles/materialize.min.css line
5891078 1117 1234 1641 ...

https://hcgateam.expertflow.com/agent-gadget/styles.d4baccalcacf4dc8c43e.css line
165173 1045 1164 1164 ...
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Search

This section shows search engine guideline violations, and pages that don't comply with
search optimization best practices.

Priority 1

2 issues on 1 pages

® Offer an HTML site map to your users with links that point to the important parts of your
site. Links embedded in menus, list boxes, and similar elements are not accessible to
web crawlers unless they appear in your site map. If the site map is larger than 100 or so
links, you may want to break the site map into separate pages.

Google Bing
https://hcgateam.expertflow.com/agent-gadget/ line 1

® This page has no hl element, which violates Bing webmaster guidelines.
Add an h1 element just before the main content describing the page.
Bing
https://hcgateam.expertflow.com/agent-gadget/ line 60

Priority 3

1issues on 1 pages

No meta description tag found. Use a description tag that accurately describes the
contents of a web page.

A well-written meta description attracts more clicks in search results than an irrelevant
or missing description.

Yahoo Google Bing

https://hcgateam.expertflow.com/agent-gadget/ line 1

Informative

These messages are for information only and do not indicate errors.
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O No search keywords are set in SortSite, so no keyword optimization rules have been run.

If you want to check keyword optimization, set the keywords using the Scan Options
command.

Best Practice

https://hcgateam.expertflow.com/agent-gadget/ line 1
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Standards

This section shows pages that do not comply with W3C standards.

Priority 1

2 issues on 2 pages

® |nvalid value for CSS property.
CSS Validation

letter-spacing: .4 https://hcgateam.expertflow.com/agent-
gadget/assets/styles/materialize.min.css line 1430

® Stray start tag script.
HTML5
https://hcgateam.expertflow.com/agent-gadget/ line 77

Priority 2

1issues on 1 pages

Unknown pseudo-element or pseudo-class name.

The :pseudo-class or : :pseudo-element name name may be misspelled or not
yet standardized.

CSS Validation

label-shown label-shown label-shown label-shown label-shown
https://hcgateam.expertflow.com/agent-gadget/styles.d4baccalcacf4dc8c43e.css line
95104 109 114 118

Informative

These messages are for information only and do not indicate errors.

O ¢SS hack or vendor extension used.
CSS Validation

filter: alpha(opacity=0) https://hcaateam.expertflow.com/agent-
gadget/assets/styles/materialize.min.css line 1403
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O Property or at-rule is vendor specific.

Properties and at-rules prefixed by a dash or underscore, the zoom property and the
expression() function are vendor specific and only work on one browser engine.

CSS Validation

-ms-text-size-adjust -webkit-text-size-adjust -webkit-box-sizing
-webkit-text-decoration-skip -webkit-text-decoration
https://hcgateam.expertflow.com/agent-gadget/assets/styles/materialize.min.css line
540 546 548 549 ...

@-webkit-keyframes @-webkit-keyframes -ms-transform -ms-transform
-ms-transform https://hcgateam.expertflow.com/agent-
gadget/styles.d4baccalcacf4dc8c43e.css line 1 2 102 103 104 ...
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Usability

This section shows general usability issues, indicating navigation problems for all users.

Priority 2

3 issues on 2 pages

Avoid underlined text - people will click on it and think it's a broken link.

Use something other than underlining for highlighting text, because it looks like a link,
and users become frustrated when the "link" does not work.

Usability.gov 10:4

https://hcgateam.expertflow.com/agent-gadget/assets/styles/materialize.min.css line
549

Do not create or direct users into pages that have no navigational options. No links out
of these pages found.

Many web pages contain links that open new browser windows. When these browser
windows open, the Back button is disabled, and if the new window opens full-screen,
users may not realize that a new window has appeared, and become frustrated because
they cannot press Back. Popup windows should contain a prominent control that closes
the window.

Usability.gov 7:1

https://hcgateam.expertflow.com/agent-gadget/ line 1

Provide a search option on each page of content-rich web sites.

A search option should be provided on all pages where it may be useful - users should
not have to return to the homepage to conduct a search. Search engines can be helpful
on content-rich web sites, but do not add value on other types of sites.

Usability.gov 17:4

https://hcgateam.expertflow.com/agent-gadget/ line 1

Priority 3

1 issues on 2 pages
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Use at least a 12-point font on all web pages.

e <p style="font-size: 11pt;" >
e <p style="font-size: 15px;" >
e <p style="font-size: small;" >
o <font size="2" >
o <font size="-1" >

Usability.gov 11:8

https://hcgateam.expertflow.com/agent-gadget/assets/styles/materialize.min.css line
1000 1177 1179 1607 ...

https://hcgateam.expertflow.com/agent-gadget/styles.d4baccalcacf4dc8c43e.css line
77 130 1039 1056 1065 ...
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